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1 Before You Start   

1.1 Introduction 

This document provides Kentucky Health Information Exchange (KHIE) authorized users with an 
introduction to KHIEôs clinical portal, the ePartnerViewer. The ePartnerViewer offers a single 
location where patient health information is aggregated from all KHIE Participants and is 
presented in a read-only view. Users have the option to customize the display of patient data in a 
functional and easy-to-use format that works best for them.  
 
Data available in the ePartnerViewer includes: 
 

 
  Figure 01 ePartnerViewer Data 

 



  
  Page 5 

          
 

All examples and screenshots used in this guide are simulated with mock data; no Protected 
Health Information (PHI) is present. 
 

NOTE: All screenshots shown throughout this document reflect how a user would interact with 
the ePartnerViewer using a desktop or tablet device; while core functionality remains the same 
across multiple devices, interface components may vary in presentation. 

1.1.1 Supported Web Browsers  

Users must access the ePartnerViewer with a supported web browser. The ePartnerViewer is 
configured to support the following modern browsers on desktop, tablet, and mobile devices: 
 

Desktop Browser Version Mobile Browser Version 

Microsoft Internet Explorer 

Not supported  Not supported 

Microsoft Edge 

Version 44+ Version 40+ 

Google Chrome 

Version 70+ Version 70+ 

Mozilla Firefox 

Version 48+ Version 48+ 

Apple Safari 

Version 9+ iOS 11+ 
     Figure 02 Support Web Browsers 

 

NOTE: The ePartnerViewer is not able to support Microsoft Internet Explorer. Users must use 
a modern browser such as Google Chrome, Microsoft Edge, Apple Safari, or Mozilla Firefox. 

1.1.2 Mobile Device Considerations  

The ePartnerViewer is based on responsive design. This means it renders in the best format 
based on the userôs device size. Responsive design applies to mobile, tablet, and desktop 
devices. Tablet devices in landscape display mode are considered desktop. 

1.2 Accessing the ePartnerViewer 

To access the ePartnerViewer, users must meet the following specifications: 

¶ Users must be part of an organization with a signed Participation Agreement with KHIE.  
¶ Users are required to have a Kentucky Online Gateway (KOG) account. 

o Details on creating a KOG account can be found on KHIEôs Resource & Training 
page. 

¶ Users are required to complete Multi-Factor Authentication (MFA).  
o Details on MFA can be found in Multi-Factor Authentication (MFA).  
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1.2.1 Kentucky Online Gateway (KOG) Login Instructions  

Navigate to https://www.mykentucky.gov. Enter credentials. Click Sign In.  
 

 
 
Click Launch in the KHIE ePartnerViewer tile. 
 

 
  

https://www.mykentucky.gov/
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1.2.2 Multi-Factor Authentication (MFA) 

MFA adds a layer of security to protect PHI data. There are two options: Phone (Text Message) 
Verification or Email Verification. Select the preferred option and choose Send Passcode. 
 

 

1.2.2.1 MFA by Phone Verification  

If the phone verification method is selected, a passcode will be sent in a text message on the 
userôs registered mobile device. Standard text message and data rates may apply.  

 

Enter the passcode sent via text. The passcode is valid for 5 minutes. If the passcode expires, 
the user must generate a new one. 

Enter the generated passcode in the Enter Passcode field and select Validate & Verify. 
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1.2.2.2 MFA by Email Verification  

If email verification is selected, a passcode will be sent to the email associated with the userôs 

KOG account. The passcode is valid for 5 minutes. If the passcode expires, the user must 

generate a new one. 
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Enter the generated code in the Enter Passcode field and select Authenticate. 

 

1.3 Accepting the End User Agreement  

After completing MFA, the Terms of Use and Facility Selection page displays. Privacy and 
security obligations are outlined in the End User Agreement. Users must Accept the óTerms of 
Useô every time before accessing the ePartnerViewer. 
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Select the facility type that best aligns with your organization. Select Proceed to Portal. 

 

1.4 Auditing of Activities 

All user activities are monitored and logged for auditing purposes. Logged activities include, but 
are not limited to: 

¶ Patient search(es) 
¶ Login/logout details 
¶ The review of patient record(s)  
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2 Functional Overview 

2.1 myDashboard 

The homepage, also known as myDashboard, automatically displays when a user logs into the 
ePartnerViewer. myDashboard allows for easy access to key pieces of patient information and 
quick access to particular patients the user has designated as relevant.  
 

 
 
The following table provides an overview of the myDashboard functions: 
 

myDashboard Functions Description 

Patient Search 

Enables user to complete a basic or advanced search using the 
mandatory search parameters: first name and last name. While 
additional fields are optional, excluding additional criteria may produce 
multiple patient search results.  

Bookmarked Patients  

Lists the most recent patients for whom users have elected to ófavoriteô 
or bookmark to enable quick and easy access in the future. A full listing 
of Bookmarked Patients can be found by selecting View all 
Bookmarked Patients. 

Event Notifications  

Displays the most recent event notifications that have occurred within 
the past 72 hours. Examples of Event Notifications include: 

¶ Hospital Admission 

¶ Hospital Discharge 

¶ Hospital Re-Admission (other facility) within 30 days 

¶ Emergency Department Admission 

¶ Emergency Department Discharge 

Refer to Event Notifications for more information.  

Direct Secure Messaging Refer to Direct Secure Messaging for more information. 

Resources Includes ePartnerViewer training materials. 

Support Lists contact information regarding any questions on the system.  
Figure 03 myDashoard Functions 
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NOTE: Event Notifications are displayed only to those users who have provided KHIE with a list 
of patients for whom the user wishes to monitor. KHIE will work with the participating organization 
to establish the patient panel. 

2.2 Logging Out 

Users must log out to help maintain security and to minimize the risk of a potential HIPAA violation. 
To exit the ePartnerViewer, choose Logout.  
 

 

2.3 Time Out 

Users will be automatically logged out after 15 minutes of inactivity. Prior to the session timeout, 
a prompt will be displayed to users. This prompt will allow the user to choose whether to continue 
with the current session or logout.   
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3 Find a Patient 

3.1 Quick Search for a Patient 

The Quick Search option allows the user to search for and locate a patientôs medical record. The 
following table describes search criteria:  
 

Field Description 

Name Enter the patientôs First and Last Names. First and Last Names are 
required fields. 

Date of Birth (DOB) Enter patientôs Date of Birth.  

Figure 04 Quick Search Fields 

 

 
 

NOTE: A search using only the patientôs first and last names may return multiple patient results. 
Entering additional search criteria may narrow the matching patient search result(s).    

  


























